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HOoroBop-odepta aAna pusanyeckux nuy, LOPUANYECKUX UL M
MHAMBUAYaNbHbIX NpeanpuHumaTenen (YcnoBus npepocTaB/ieHUa yCnyr
XOCTUHra Ha yCNnoBusX npeaoniarthbl)

ToBapuwectTBo C OrpaHM4YeHHOW OTBETCTBEHHOCTbI «MeraxocT
KasaxcTaH», MeHyeMoe B AanbHenweM «/IcnonHuTenb», B 1Le gupekTopa
dunmnoson VipmHbl HukonaesHoON, OENCTBYOWEN HAa OCHOBaHUM YcTaBa,
nybnukyeT HacTosiwme Ycnosus, sasastowmecs nybanyHonm odepTon
(NpepnoXXeHnemM) NO OKasaHWK YCAYr XOCTUHra U WHbIX COMYyTCTBYIOLLMX
YCNyr.

1. O6wWwme nonoXxxeHus

1.1. Hactoswue Ycnosumsi B cooTBeTCcTBUM CcO CT. 395 [paxgaHcKoro
Kopekca Pecnybnukm KasaxcTtaH sgBnsioTca nybnumyHom odepTon
(npepnoxeHnem) VicnonHutens B agpec MdU3NYECKUX UL, HOPUANYECKNX
ANy, 1 NHANBUAYanbHbIX NpegnpuHMMaTenei, cogep kallen CyLleCTBEHHbIe
YyCNoBUS 0OroBopa Ha OKasaHue 1 UCnob3oBaHne YCnyr.

1.2. MonHbIM 1 6€30roBOPOYHBIM aKLENTOM HacTosiLLen odepTbl ABNAIOTCA
nobble AENCTBUSA NO BbINOSIHEHUIO YKa3aHHbIX B AaHHOW odepTe ycnosun, B
T. 4. pernctpauns B kadyectse KnmeHta cnonHutens, onnata Ycnyr ftobbim
NpPenyCMOTPEHHbIM HacToswen odepTon cnocobom, a TakXe WHble
aHasiornyHble OencTeus, NoaTBep KaaoLWme HaMepeHNs Nrua Nosb3oBaTbCH
Ycnyramw.

1.3. C MOMeHTa coBepLueHns akuenTa KnmeHT cuntaeTcs 03HaKOMUBLUMMCS
N cornacuBlWKMCS C HacTosiwen odepToM U B COOTBETCTBUM C
paxxpgaHcknm Kogekcom Pecnybnukn KasaxctaH cunmtaeTcsa BCTYNUBLUNM C
VicnonHutenem B [OroBopHble OTHOLWIEHUSI B COOTBETCTBUM C HACTOSLLUMMU
Ycnosusmn.

1.4. O6s3aHHOCTN VcnonHuTens orpaHnYnBatOTCA YCIOBUSIMU HACTOSILLEN
odepTbl, B YaCTHOCTU, B 06s13aHHOCTN VIcnonHUTENst HE BXOOUT OKasaHue
ycnyr KnueHty no npegocTtaBneHntio goctyna B ceTb VIHTepHeT. [JocTyn K
cetn WHTepHeT KnmeHT obecneuymBaeT 3a CBOW CYET CaMOCTOSITENIBHO.
Takxe VicnonHutenb He NpenocTaBnsdeT BO3MOXHOCTU NpuemMa-nepenaydn
9NEKTPOHHbIX coobweHnn KnmeHtom B odurce VicnonHutens; HacTponku u/
WAN OWarHOCTUKM KOMMbIOTEPHOro obopynooBaHUss U MNPOrpamMMHOro
obecneyeHns, a Takxe obydyeHne KnueHta w/wunm coTpygHuMkoB KrneHTa
HaBblkaM PaboTbl C NPOrpaMMHbLIM 1 annapaTHbIM 0becnevYeHneM.
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2. MNoHsATUA N onpeaeneHust, UcCnoJib3yemble B YCNOBUSX

[MoHATMS 1 onpepenennsi, NCNosb3yeMble B HACTOALWMX YCNOBUSX, UMEKOT
cnepyrowlee 3Ha4YeHue:

2.1. YCJIYT N — npepocTtasnsieMble ICNONAHUTENEM YCNYr XOCTUHIa U NHble
conyTcTBytowme ycnyru. lNonHelm cnucok Ycnyr ykasaH Ha caunTe
Wcnonnutens no agpecy megahost.kz.

2.2. KIIMEHT — dwnsndyeckoe mnnm wpugnyeckoe nuyo wunwu
NHOUBNAYaNbHbLIM NpPeanpuHUMaTENb, COBEPLUMBLUEE aKLENT HaCTOALEN
otepTbl B COOTBETCTBUM CO CT. 1 HAcToALWMX YCnoBuia.

2.3. BHYTPEHHUA BAJIAHC — BupTyanbHbIl WHAMBMAOYANbHbLIN CYET
AKKayHTa, Ha KOTOpOM BefeTcsi 6anaHC OniayeHHbIX U UCMONb30BaHHbIX
Ycnyr, BKAo4Yad O6beM CNUCaHHbIX 3a OKa3aHHble YCAyrn LeHEeXHbIX
CPEACTB M OCTaToOK Ha c4yeTe. B 3aBucumocTn ot BblbpaHHOro KnneHtom
cnocoba onnatbl MNonofiHeHne BHyTpeHHero 6anaHca OcCyLecTBAsSeTCS
HemegneHHoO nMbo Ha cnefylowmn paboumin geHb nocne MOCTynSeHus
OEHEXHbIX CPeacTB Ha pacyeTHbIN cyeT MicnonHuTtens.

2.4. TAPUN® — cTOMMOCTb KOHKPETHOW YCnyrn 3a onpeneneHHbln nepuog, ee
NCNONb30BaHMS, 0B6YCNOBEHHbIN CneundnKon CoOOTBETCTBYOLLEN YCyri.

2.5. BUWITIJNIMHITOBAA TMAHEJIb - nporpammHoe obecnevyeHue,
pa3MmeuweHHoe Ha caute megahost.kz, nossonswowee KnneHty
CaMOCTOATENbHO ynNpaBnsATb MNOAKAKOYEHUEM/OTKIIIOYEHNEM U
NCNONb30OBaHNEM YCNyr, a TakXe OCYLUECTBNSATb WHblE TEXHUYECKME W
aAMUHUCTPATUBHbIE OENCTBUA C AKKayHTOM.

2.6. AKKAYHT — cCTpykTypa KOHKPETHbIX AaHHbIX, MHpopmaumn, obbema
Ycnyr n JlnueBoro cyeta, COBOKYMNHO OTHOCSLUMXCS K €OUHOMY 3JIEMEHTY
6a3bl JaHHbIX N UHOMBMOYaNU3npyemas y4eTHbIMU OaHHbIMU, YKa3aHHbIMU
KnveHTom npu pervctpauun 8 BUTJIMHIOBOW NAHENN.

[Mpoune noHATUS K onpeneneHns, NPsSIMo He onpefesieHHblIE B HACTOALLMX
YcnoBusix, TPakTytOTCSl B COOTBETCTBUM C 3aKOHoAATeNbCTBOM Pecnybnmnkin
KasaxcTaH.

3. NMpaBuna ncnonb3osaHua Ycnyr

3.1. Perunctpaumsi AkkayHTa B bunnamHroBom naHenu ocCyLecTBASETCS
KnneHToM camocToaTeNbHO Ha canTe VicnonHutens nytem ykasaHusi CBOUX
YYETHbIX AaHHbIX B COOTBETCTBUN C WUHCTPyKUuen cuctembl. OCHOBHbIMA
anemMeHTamu, nageHTuuuupyrowmnmMmm KnneHta B cucteme, SIBASIOTCS JIOMVH,
naponb N nepcoHanbHbIM naeHTudgukatop knueHta (ID), ykadaHHble npwu
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peructpaunn (ydeTHble paHHblie). Pernctpaums AkkayHTa €BNSieTCS
6ecnnaTHoOWN.

MicnonHnTenb He ocyLecTBNSET NPOoBePKY AaHHbIX KnneHTa, ogHako, umeeT
npaBo B noboe BpemMsa 3anpocuTb MNOATBEPXAEHME NPaBUIbHOCTU
BBeAEHHbIX OaHHbIX WAN npepgocTaBfieHne HeaoCTaloWmMX OaHHbIX (NyTewm
npenocTaBfeHns konum NMbéo opurMHanoB NOATBEPXXAAIOLWMX OOKYMEHTOB)
N NPUOCTAaHOBUTb oOKazaHue Ycnyr 0o MOMeHTa npenocTaBeHUs
NOATBEPXXAAOLLNX OOKYMEHTOB N N3MEHEHNSA N/unn gononHeHnst KnneHtom
3anpawnBaeMblX OAaHHbIX.

3.2. BoccTaHoBneHne naposss C MNOMOLLUBID MHCTPYKUUWA MOXET ObITb
ocyuwecTtBneHo KrneHTOM CaMOCTOATEesNIbHO, MNpU YCNOBUU Hanu4us
KOHTakKTHoro e-mail (agpeca a2n1eKTpoHHOW no4yTbl) KnmeHTta B
MHPOPMALVOHHBIX OaHHbIX AKKayHTa. lVcnonHuTenb BOCCTaHaBvBaeT
naponb TONbKO nNpu npepoctaBneHun KrnMeHTOM [OKYMEHTOB,
noeHTnuumpytowmx KnueHTta, M COOTBETCTBUM [LOaHHbIX, YKa3aHHbIX B
NpPeacTaBfiEHHbIX OOKYMEHTax, AaHHbIM, BBEOEHHbIM MNpPW perncrpauumn
AkkayHTa. B npotmBHOM cny4yae naposfib, UCMOJib3yeMbln KriMeHTOM Ons
nocTtyna K AKKayHTy, icnonHuTenem He BOCCTaHaBIMBaeTCS.

3.3. lNocne peructpaumm AkkayHTa M onnatbl Ycnyr (¢ cobniogeHuem
YCNOBUW, YCTaHOBMEHHbIX HacToswmmu [Mpasunamn), KnmneHT nonyyaet
BO3MOXHOCTb MNoOJsib30BaTbCsa Ycnyramm C MOMEHTa MOMNOJIHEHUS
BHyTpeHHero 6anaHca.

3.4. Bblbop u ucnonb3oBaHne (Nnoakato4YeHMe W/ MNN OTKAKYEHMNE)
KOHKpeTHbIX Ycnyr ocyuwecTtsnserca KrnveHTOM CaMOCTOSATENbHO C
nomoLubto bunnmHroson naHenu AkkayHta. [JocTyn K bunnmHroson naHenu
AKkKayHTa ocyLiecTBnsietca Ha canTte http://www.megahost.kz nytem BBoga
KnneHToM CBOMX YYEeTHbIX JaHHbIX B COOTBETCTBYHOLLME MOSS.

3.5. Pernctpauyss oOMeHOB — 3TO O4UH U3 BUOOB YCNYr, OCYLLECTBNSIEMbIX
VicnonHutenem B KayecTBe KOMMEPYECKOro npeacrasntensa KnmueHta nepeq,
opraHamn 1 opraHmsaumsamMun, SBASIOWMMUCA pernctparopamMm OOMEHOB.
[Mnata, B3numaemas VicnonHutenem 3a perncrtpaumio JOMEHOB, BKITHOYAET B
cebs Bo3HarpaxpeHue McnonHutensa 3a KOMMep4yecKoe
NnpeacTaBUTENLCTBO.

VicnonHuTtens He HeceT OTBETCTBEHHOCTM 3a CPOKM N BO3MOXHbIE
3a0ep>XXKN pernctpaunmn, cBa3aHHble C TEXHONOMMYECKMMN OCOBEHHOCTAMM
perncTpaTtopoB [OOMEHOB, a TakXe 3a OTKas B perncrpauum nomMeHa
pPeErncTpaTopom.
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B cooTBeTCcTBMM C npasBunamMn perucrpauyum OOMEHOB, OOMEHHOE WMS
CUNTAETCS 3aperucTpupoBaHHbIM C MOMEHTA 3aHECEHUs PerncTpaTtopom
WHpopmMaumm O HeM B COOTBeTCTByWWMN peecTp 6e3 Bblgayu
OOKYMEHTaNIbHOro NOATBEPXXAEHUS perncTpaunm goMeHa.

[Mpwn BbIGOpE Ycnyrn «Pernctpaumsa goMeHoB» KnneHT npuHUMaeT Ha cebs
0653aTeNnbCTBO  yKasdblBaTb [OOCTOBEPHYD W NPaBUbHYIO MHMOpMauuio,
3anpawmnBaemMylo perncTpaTtopoM A1As OCYLLEeCTBNEHUS npoueanypbl
perncTtpaunm AOOMEHHOro umeHw. VImMeHHO yka3aHHas KrnneHTom npwu
perncTpaumm AOMEHHOro UMeHn uHdopmMaumsa ByneT ABNATLCS YCNOBUEM
NOATBEPXAEHUS NpaBa COBCTBEHHOCTU Ha 3aperucTpupoBaHHOE JOMEHHOE
NMS B Crly4ae BO3HMKHOBEHMSI CNOPOB OTHOCUTESTbHO €ro NpuHagieXXHOCTH.
NHdopmauns, ykasaHHas KnuneHToM npu pernctpaunn OMEHHOro MMEHN,
xpaHutcs y Pernctpatopa n He nposepsieTcs icnonHutenem. OgHako B TOM
cny4dyae, ecnu, no MHeHuto lMcnonHutena, KnueHTom O6bina ykasaHa
3aBeOMO HepgocToBepHas MHgopmauusa, VcnonHuTens BrnpasBe OTKas3aTb
KnueHTy B pernctpaumm goMeHa UM OTMEHUTb pPermcTpaumio O MOMeEHTa
NoATBEPXKOEHNS [L[OCTOBEPHOCTU WHpoOpMauum wn/uwnn ee WU3MeEHEHUs.
OTBETCTBEHHOCTL 3a [OOCTOBEPHOCTb Bblleyka3aHHOW WHhopmaynm
NOHOCTbLIO NEXNT Ha KnueHTe.

[Mocne perucTpaunm [OMEHHOro MMeHUM YykasaHHas KnueHTom npu
pernctpaunm uHpopmaums (4acTUYHO WUAKM MNOSIHOCTbK) CTaHOBUTCS
OOCTYMNHOWN (M3BECTHOW HEeOrpaHM4YeHHOMY KpYyry nuy) 4vepes
obuenocTynHbI cepBuc «whois». Hactosiwmm KnnueHT noareBep>XnaeT, yuTo
NOHMMAaeT N cornawaeTca ¢ Tem, YTo nybnvkaums AaHHoOW MHpopmMaumnm
apngeTcsa obsasaTenbHbIM YCNOBUEM PErncTpauum OOMEHHbIX WMEH,
YCTaHOBJIEHHbIM COOTBETCTBYIOLLMM PErMcCTpaTopoM ANs BCEX OOMEHHbIX
NMEH, 3aperncTpupoBaHHbIX B COOTBETCTBYIOLWEN OOMEHHON 30HE, U He
aBnseTcsa HapyweHuem KMcnonHutenem KOHPUOEHUWANbHOCTU
npegoctaBneHHon KnneHtom nHpopmauumn. O6bEM 1 cocTaB nognexxailen
packpbiTUIO WMHGpOpPpMaUUM onpefenseTcsa perucrtpartopamwu
COOTBETCTBYIOLLMX JOMEHHbIX 30H.

[Mpn peructpaumnm OOMEHHbLIX MMEH B HEKOTOPbIX 30HaX, ONS KOTOPbIX
perncTparopaMmn YCTaHOB/IEHblI O6sA3aTesNibHble Mpasunia un Yycnosust ux
perncTpaumm n ncnonb3oBaHus, KnneHT, 3akasbiBas Ycnyry «Pernctpauus
OOMEHOB» U coobwas Heobxooumyo Ons peructpaumm MHopMaunio,
noaTBep>XaaeT CBOe corflacve C BbllleyKa3aHHbIMW npasunamMmm u
YCNoBUAMU N 0683yeTCs UX BbIMOHATD.

C npaBunamu n ycnosusMn peructpaumm OOMEHHbIX UMEH B KOHKPETHbIX
30Hax KnneHT MOXEeT O03HaKOMUTbCS Ha calTax perucTpartopos U
aOMVHNCTPATOPOB COOTBETCTBYIOLLNX JOMEHHbIX 30H.
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3.6. BO3BMO>XXHOCTb YCTaHOBKW NPUAOXKEHU U3 BUnnnHrosom naHenn — aTto
agantauusa McnonHutenem pas3nuMyHoro popga nporpamm (Kak
KOMMEPYECKUNX, TaK U BecnnatHbiX — UCMOoNb3yrowmx nuueHano GPL nnu
nogobHyto) ans ygobctea uX Mcnonb3oBaHUs KnueHTom, npu 3ToM OJis
PYHKULMOHNPOBAHUA KOHKPETHbIX NpunoxeHunn KnmeHTy MoOXeT
noTpeboBaTbCA NOAKOYEHNE KaKnX-Nnbo Ycnyr.

VicnonHutenb He siBNSeTCs pa3paboTyMKOM MPUSIOXKEHNN, B CBA3U C YEM
cnonHntenbs He HeceT OTBETCTBEHHOCTW 3a paboToCrnoCOBHOCTL WU
6e30nacHOCTb YCTAHOBKN N (DYHKLUMOHNPOBAHNA MPUIIOXEHNN, a TakXXe He
OCYLLECTBSET UX HACTPOMKY U KOHCYNbTUPOBaHME MO Bornpocam paboTbl
OaHHbIX NPUIOXeHNN. McnonHutens TakXke He 0065s13aH NpenocTaBNsATb
BO3MOXHOCTb WCMNOJIb30BaHUSA MOC/IegHUX BEPCUN NPOrpamMmMHOro
obecneyveHna. KnueHT o643yeTcs CcaMOCTOATENbHO CcneguTb 3a
N3MEHEHUAMU B BEPCUAX MPUNOXEHUN, UX OOBHOBMEHUAMU U
6e30MacHOCTbIO X UCMOJIb30BaHUA.

3.7. KnneHTt HeceT NONHYK OTBETCTBEHHOCTb 3a AOencTBua wu/wmnu
6e3gencTteve, npuBedlne K pasrnaweHuto, notepe, Kpaxe U T. M. ero
YYETHbIX OaHHbIX U MHOM MHbOoPpMaunn, nHoMBayanmanpytowen KnmueHta, a
TakXxe 3a nwbble gencteua un/nnun 6es3gencteme TpeTbux nuy,
NCNONb3YOLWNX Y4YeTHble AaHHble KnueHnTa. MicnonHutenb He HeceT
OTBETCTBEHHOCTWN 3a BblleyKasaHHble aenctsus KnmeHTa wn/wnu TpeTbux
L, NCMNOMb3YIOWMX ero yYeTHbIe AaHHbIE.

3.8. VcnonHuTtenem OCYLWECTBNSAETCA pe3epBHOE KOMMpoBaHWE [OaHHbIX
KnueHTta, 3a nckntovyeHnemMm coobLLEeHUI 3NEKTPOHHOM NOYTbl U nor-gannos
KnneHta. llpun 3TOM pe3epBHOE KOMUpPOBaHWEe p[aHHbIX KnneHTa
ocyulectenseTca VicnonHutenem B CpOKU U nepuofdbl, yCcTaHaBMBaeMble
NcnonHntenem camMoOCTOATENBHO, €CNN WMHOEe He NpefyCMOTPEHO
NoaKItoYeHHbIMN KnueHToM Ycnyramu.

3.9. NcnonHntenb npegoctaBnsaeT KnmeHTy BO3MOXXHOCTb MCMNOb30BaHUS
OOMEHHOro umMmeHn Tuna «uma.mhost.kz» B Ka4yectBe TEXHUYECKOrO MMEHM
ONs uenen Hanagku, npoBefeHnsi TECTUPOBAHUS calTa, a TakXe MWHbIX
TEXHNYECKMX OENUCTBUMA B Cllyd4ae OTCYTCTBUSA COOCTBEHHOIo AOMEHHOrO
nmenHn KnueHta. lNpepocTtaBneHHoe VICNONHUTENEM TEXHUYECKOE UMS HEe
MOXeT ObITb ucnonb3oBaHo KnneHToOM Ons pasMelleHuns canmta B ceTu
NHTepHeT pansa Bceobulero o603peHusi, peknambl, okasaHus Ycnyr wu
OCYLWECTBIEHNA NpeanpuHUMaTenlbCKoONn Wan WNHON [OeATENbHOCTW.
BhlweykasaHHble OENCTBUS MOMYT OCYLLECTBAATbCSA KMEHTOM TONbKO C
NCMOSIb30BAHMEM CBOEro AOMEHHOro MMeHu (NyTemM perucrtpauum HOBOro
OOMEHHOIO UMEHW NN NEPEMELLLEHNS CYLLECTBYIOLLErO JOMEHHOIO UMEHWN).
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3.10. lpwu wncnonb3oBaHun Ycnyr KnueHT cornawaercs C TeM, 4TO
pasfinyHble CepBUCHI, NpegocTaBnsemMble lVlcnonHutenem, cTpaHuub
owmnbok Beb-cepBepa, NpeaynpexaeHns, B ToM yucne npu 6/10KMpoBaHum
AKKayHTa, WU [pyrve HacTpPOMKW nporpamMmHoro obecriedyeHns MOryT
0POpPMNATLCA C MPUMEHEHMEM rpadnyecKuUX U NHbIX SNEMEHTOB Au3anHa
WcnonHutens, npu 3TOM [JaHHble OEeUCTBUS He ABAATCS HapyLleHUeMm
Kaknx-nnbo npaB KnuneHTta. B HekoTOpbiXx cnydasax KnueHT wumeet
BO3MOXHOCTb CaMOCTOSITE/IbHO W3MEHUTb BHEWHWUA BUA AaHHbIX (B
4YaCTHOCTMN, HEKOTOpPbIE OLWNOKN BEO-CcepBepa).

3.11. lpu ucnonb3oBaHuM Ycnyr 3anpeLlaeTca Mcnosb3oBaTb AKKayHT C
eQNHCTBEHHOW Lefibio MacCcoBOW perucrTpauun w/vnnm npogneHuns
peructpaumn pomeHos 6e3 HamMepeHuss ucnosib3oBaTb Apyrne Ycnyru
Ncnonnutena. Kputepunm oTHeceHusa pencteun KnmeHta K maccoBoOW
peructpaunu un/mnu nNpogneHnto peructTpaunm onpenenstoTcs
NcnonHntenem camMoCTOSATENbHO, B CBSISW C YEM NPU  KCMOJSIb30BaHUN
Yenyrn «Peructpaunsa pgomeHoB» VicnonHutenem MoryT BBOOUTLCA
orpaHn4yeHNsa Ha KONNYeCTBO [OOMEHOB, KOTOpble MOryT 6bITb
3aperncTpupoBaHbl U/Mnu npoasieHbl C 0AHOro AKKayHTa B MeCsiL,.

3.12. Tpn wncnonb3oBaHun Ycnyr 3anpewarTcsa nwobble OENCTBUS,
HarnpasB/eHHbIE Ha NO/yYeHNE HECAHKLMOHNUPOBAHHOIO AOCTyNa K pecypcam
cepBepa W Opyrux TeXHUYeckux cpencTts lVcnonHuTensi, nepcoHasbHbIM
YYETHBIM M MHbIM OaHHbIM Opyrux KameHToB, a TakXke K obbiM gpyrum
OaHHbIM, OOCTYMHbIM Yepe3 ceTb IHTEPHET, B YaCTHOCTU, YHUUYTOXEHNE U
Mooundumkauma nporpamMmHoro obecnedyeHmss W/ MNuU [aHHbIX, HE
npuHagnexawmnx KnneHty, 6e3 cornacosaHuss C BnagenbLeM Takoro
nporpaMmMHoro obecrneyvyeHnst W/mnu pgaHHbiX. [log HeCcaHKUMOHMPOBAHHbLIM
OOCTYNOM MOHUMAKOTCS AEeNCTBUS, HanpaBneHHbIe Ha NOoJlydeHne gocTyna K
pecypcaMm crnocobom, OTNMYHbIM OT npegnofarasBlerocs BnagenbLeMm
pecypca B KayeCcTBe pa3peLLlEHHOrO.

3.13. lpn wucnonbzoBaHnn Ycnyr KrveHTy 3anpewaeTca OCYLLEeCTBNATb
MacCCOBYlO pacchbliKy «cnama», T. €. 9NEeKTPOHHbIX COOOLWEeHUN
KOMMEpPYECKOro, pekiaMHOro M MHOMO XapakTepa, He corfacoBaHHbIX (He
3anpoleHHbIX) nonyyateneMm uvHGopMaumm Mo 3NEeKTPOHHOW Mno4yTe U B
rpynnbl TENEKOH(EPEHUNI, a TakXXe Ha NHTEPHET-(opyMbl, 610rv n gpyrue
PECYPCbl C BO3MOXHOCTbLIO nybnukauum coobLueHnn, Yeped TeXHUYecKue
pecypcbl VicnonHutens. He paccmatpuBaeTca Kak «Chnam» paccblika
nHopmMaumMn C cornacus nonydarensl, npu BO3MOXHOCTW OTKasa oT
nognnckun. on 3aneKTPOHHbIMA COOBLLEHUSIMA MOHMMAKOTCS COOBLLEHWS
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anNekTpoHHOW nouyThl, ICQ n gpyrmx nogobHbIX CpencTs MYHOro obmeHa
NHopMaumen.

3.14. 3anpeuwaeTcs paccbliika «cnama» 4epe3 pecypchbl, He
npuHagnexawue VicnonHutento, B TOM cny4vae, eciim B COOBLLEHNN YKa3aHbl
KoopauHaThbl (agpec canTa, aEeKTPOHHOW NoYThl 1 T. A.), Noaaep>XnBaeMble
cnonHutenem.

3.15. Banpelwaetca nogaensiBaTb Cy>XebHYHO NHpopMaLuio, NCNoMb30BaThb
HecylwecTBylowme obpaTHble agpeca B 3arosioBkax 3N1eKTPOHHbIX
coobLeHnin, a Takxe danbcuduuuposate cson IP-agpec w/vnn appeca,
NCNOMb3yeMble B APYrMX CETEBbIX NPOTOKOMAX Npv Nepefaye gaHHbIX.

3.16. 3anpewiaetca perncrpaumsa OOMEHHbIX UMEH N pa3MeELLEHNE Ha HUX
canToB, Bblgarowmx cebsi 3a N3BECTHbIN CepBUC NS Lenen cbopa gaHHbIX
nonb3oBatenen («umnHr»).

3.17. 3anpeweHa ycTaHOBKa HEANLEH3WOHHOro MNPOrpaMmmMHOro
obecneyeHus.

3.18. NcnonHutenem BBOOATCA crieytole orpaHnyYeHns Ha pasmeLlaemMyro
NHopMaUNIO («KOHTEHT»):

3.18.1. icnonb3oBaHue Ycnyr OO/KHO OCYLLECTBNATLCA KNMEHTOM TONbKO
018 3aKOHHbIX Lenen 1 3aKoHHbIMU cnocobamu.

3.18.2. 3a copgep>XxaHue WHPOPMAaLUOHHbLIX Yy310B, CO34aBaeMblX U
nopaep>xnsaemMbix KnneHTOM, HeceT OTBETCTBEHHOCTb HEMOCPEenCTBEHHO
cam KnueHT. IcnonHnTenb He OCYLLECTBASIET NPenBapuUTENIbHOrO KOHTPONS
3a cogep)XxaHueMm pasmeltaemMon w/mnn pacnpoctpaHsemon KnmveHTtom
NHoOpMaLMN, OOHaKO Korga pasMelleHne U1 pacnpocTpaHeHne Takow
nHpopMauum NPOTUBOPEUYUT TeKyLLeMy 3akoHopaTtenbcTBy, VcnonHutenb
BNpase 3abnoknposaTtb UW/Mnn yaannTb COOTBETCTBYIOLMA AKKAYHT.

3.18.3. 3anpeuwiaetcs pasMelleHne n pacnpocTpaHeHne WHdopmMauumn
OCKOPOUTENBHOIO, HELEH3YPHOro, 3pOTMYECKOrO M MOPHOrpanyeckoro
XapakTtepa, Npu3biBOB K HACUNID, CBEPXKEHUIO CYLLLECTBYHOLLEN BMACTUN U T.
n., a TakXXe NCNob30BaHNE ANEKTPOHHON NOYTbI AN OTNPaBKN COOBLLEHNI
yKazaHHoOro xapakrtepa. B pamkax HacTtosawmx Ycnosun WcnonHutens
CaMOCTOSATENbHO ONpPenenseT XapakTep pas3MeweHHON u
pacnpocTpaHEHHON WHOPMaUNM U KPUTEPUM OTHECEHUSI ee K Tunam
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NHpopmaummn, 3anpelieHHOW K pasMeLLeHnto U pacnpocTpPaHEHUO B
COOTBETCTBUM C HACTOALLNM MYHKTOM.

3.18.4. 3anpewaeTca nepegasaTb, BOCAPON3BOAUTL WM PacipoOCTPaHAaTb
nobbiM cnocobom nporpammHoe obecneyeHne wunu nwbble gpyrue
Martepuanbl, MNOJIHOCTbID WM YaCTUYHO 3alMLLEHHbIE aBTOPCKUMU UK
apyrumMmin npaesamm, 6e3 paspelleHnsa Bnagensua.

3.18.5. 3anpeuwaetca pasmelieHne U pacnpocTpaHeHne ntobdon
NHdopMaLnM NN NPOrpaMmmMHoOro obecneyeHnsi, KOTopoe CoaepPXUT B cebe
KOMIMbIOTEPHbIE BUPYCbI NN APYrMe KOMMNOHEHTbI, MPUPaBHEHHbIE K HUM.

3.18.6. 3anpewaeTcsa pasMelleHne Tak Ha3blBaeMblX «0OPBEEB» N OPYrnX
dopM nOMCKOBOro «crnama», a TakXe pasMeLleHNe CUCTEM pPeNTUHra
cantoB («TonoB»), KasuWHO, OObIX a3apTHbIX WUrp, a TakXe MbbIX
MEPOMNPUATUA, MPSAMO WM KOCBEHHO HarpaBfiIEHHbIX Ha W3B/evyeHune
NpUBLIIN /NN NoNyyYeHNe NHbIX 6nar nytem obmMaHa, MOLEeHHNYeCTBa UK
WHbIMW HE3aKOHHbIMK cnocobamu.

3.18.7. 3anpellaeTca peknammpoBaTb 1 NpogasaTb YCAyrn, ToBapbl U UHbIE
Matepuarnbl, pPacrnpocTpaHeHne KOTOPbIX OrpaHnU4YeHo WM 3anpeLlieHo
OEVNCTBYIOLLNM 3aKOHOOATENIbCTBOM.

3.18.8. 3anpewaetca nybnmkoBaTb WM MHbIM 06pa3oM pasmellaTb
NHpoOpMaUUIo O TPETbUX Nnuax, NMPAMO WM KOCBEHHO 3aTparvsaroLlyo
4yeCTb N OOCTOUHCTBO /MO0 AEeNoByO penyTauuio Takux TpeTbux nuu, a
TakXe pasMellaTb NepPCOoHasnbHY0 WOEHTUMUUNPYIOLWLYD TPETbUX NuL
NHopmaumto 6e3 nx cornacus.

3.19. 3anpellaeTcsa ocyLWeCTBNATb OENCTBUA, HanNpaBfeHHbIE HA nepenadvy
pecypcam WcnonHutensa w/vnn TpeTbuUX nuy, O6eCCMbICSIEHHON WK
6ecnone3Honm wuHGopMaumu, cosgarowen UINNWHIOK (napasuTHYIO)
Harpy3Ky Ha 3TW Pecypchbl, a TakXKe OeNCTBUS, HanpaB/ieHHble Ha BbIBOA U3
CTPOS U HenpasubHOE DYHKLMOHMPOBaHME NPOrpPaMMHOro obecneyeHmns
n/nnn obopynoBaHus, 06CIY>XNBaKOLLNX Takne pecypchbl.

3.20. 3anpelyaeTtcs ocywiecTBNeHne nobbliX OAENCTBUN, HanpaBfieHHbIX Ha
CKaHnpoBaHue ceTen, obHapy>XeHne ysa3BUMOCTen B 6e30MacHOCTU
nporpaMmmMHoro obecneveHns, Nnogbop Naposist U UHbIX MAEHTUDULNPYHOLMX
OaHHbIX, OOHapy>X€eHMe CMNNUCKOB OTKPbITbIX MNOPTOB, He3alWMLEHHbIX
pas3nenos pecypcosB 1 Np. 6e3 ABHO BbipaXXEHHOro cornacus Bnagensua, a
TakXXe UCNosb30BaHNe aHOHMMHbIX NPOKCU-CEPBEPOB MPU MCMNOIb30BaHNN
Yenyrn.
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3.21. 3anpeljaeTcs OCYWECTBNEHNE WHbIX OEUCTBUN, NPOTMBOPEYaLLmNX
OENCTBYIOLLEMY 3aKOHOOATeNbCTBY W Hapylwawwmx rnpasa N 3aKOHHble
NHTepechkl VicnonHutensa n/wnn TpeTbnx nu,

3.22. KnneHT He BrnpaBe MCNoNb30BaTb NpenocTasBlieHHble cnonHuUTenem
pecypcbl O 3anycka nporpaMmmHoro obecneyveHunsi, pabota KOTOPOro
MOXET MNPUBECTN K HapyweHunio paboToCcrnoCcoBHOCTN NPOrpamMmmMHO-
annapatHoro komnnekca licnonHutensi, a TakXe CeTel, NpPorpamMmmHbIX,
annapartHbIX W/unnn NHPOPMAUVOHHLIX PecypcoB TPeTbux nuy nubo ans
NOJNTy4eHNS1 HE3AKOHHOI O AOCTYyna HarnpsiMyro UM KOCBEHHO K MHdopmauumn
TPeTbUX nuy, NPM 3TOM HEe Y4YUTbIBAETCH, WCMOJSIb3yeTcHd Jin Takoe
nporpaMmmMHoe obecneveHne KnnmeHTomM ¢ yMbICNIOM uUnm 6e3 TakoBOro.

3.23. NcnonHuntenem MorytT OblTb YCTaHOB/EHbl WHble OrpaHU4YeHuns
apnaowmecs crtaHgapTHbIMU U OObIYHBIMM B obnactu okasaHus
aHanorn4yHblXx Ycnyr m Heobxogumble Ona obecrneyeHns HOPManbHOMo
dyHKUMOHMPOBaHWSA NporpaMmMHO-annaparHoro komnnekca VicnonHurens B
LUenax Hagnexawiero okasaHma Ycnyr B COOTBETCTBUM C HaCTOALMMMU
Ycnosusamu.

4. NpaBa u o6sa3aHHOCcTU KnueHTta
4.1. KnneHt obsagyeTcs:

4.1.1. Bbe3ycnioBHO BbINOJIHATb HacToswme Ycnosus n cneguTb 3a
NW3MEHEHNAMN N OONONHEHUAMU B HUX U [IPUNOXEHUAX K HUM,
ny6nnkyembiMn Ha Beb-cante cnonHntens (megahost.kz).

4.1.2. lNpwn pernctpaumn AkkayHTa npegocTtaBuUTb NPaBOMBYIO, TOYHYIO U
nonHyto nHdopmaumo o cebe nNo BcemM Bornpocam, 3anpallivMBaemMbiM MNpw
perucTpauun, N nogaepXuBatb 3Ty MHPOPMAUMIO B aKTyasllbHOM
COCTOSHUMW.

4.1.3. Cnegntb 3a WU3MEHEHMEM CTOUMOCTM Ycnyr, MNpeayCMOTPEHHON
Tapudamn. MameHeHnst ctoumocTtn Ycnyr nybnukytoTca Ha Beb-canTte
NcnonHutens (megahost.kz).

4.1.4. Tpn n3ameHeHnn ctonmocTn Ycnyr n Hecornacum KnmeHta ¢ HOBbIMU

Tapudamm B CpoK OO0 BBEOEHUS UX B AENCTBME COOOLWNTL B MUCbMEHHOM
Buae icnonHuTento o CBoOeM Hecornacum ¢ HosbiMu Tapudamu.
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4.1.5. OcywecTtBnartbe npegonnarty 3a Ycnyru B pasmMepe, HE MEHbLIEM
pa3Mepa MWUHMMAasJIbHOrO €eAuHOPAa30BOro njarexa, npPeayCMOTPEHHOro
HacTosAWMMN YCNoBUAMN 0711 COOTBETCTBYKOLWEN KaTeropun KrneHToB C
y4eTOM MOMOXEHNN CT. 6 HacTosawmx Ycnosun. [llpun ocyliecTeBneHnn
npegonnaTtbl B pa3mepe, MeHblWeM pa3mepa MUHUMMANbHOrO
eaMHopasoBoro nnartexa, KnneHTt o6s3yeTcs ocyLecTBUTb gonnarty Takum
obpa3oM, YToObl CyMMapHbI 06 bEM OCYLLECTBMEHHOW NpenonnaTth! Obia He
MEHbLLE, 4YeM YCTaHOBJIEHHbIN pa3Mep MWUHMMAasIbHOro €eanuHOpPa30BOro
nnarexa.

4.1.6. CamocToaTenbHo cnegutb 3a 6anaHcom BHyTpeHHero 6anaHca u
CBOEBPEMEHHO OCYLLECTBMATL €ro MonosIHEHME B pasMepax U nopsioke,
NpPeayCMOTPEHHbLIX HACTOALWMMIN YCNOBUSMM.

4.1.7. WNcnonb3oBatb Ycnyrm m pasmMewarb WHPopMauMio B pamkax
ncrnonb3oBaHna Ycnyr TOMIbKO B COOTBETCTBUM C TpeboBaHUSAMU
OENCTBYIOLLLErO 3aKoHoA4AaTeNbCTBa U HACTOAWMX YCNOBUI, B TOM YMCE He
pa3Mmewatb Ha TexHUYeckunx pecypcax lKcnonHutena nporpamMmmMmHoe
obecneyeHne n nHpopmauuto, 3anpeLleHHble K XpaHEHNIO, NCMOSIb30BaHNIO
W/vnn pacnpoCTPaHEHUD UN OrPaHUYEHHbIE B XPaHEHUN, NCMONb30BaHUN
n/nnn pacnpocTpaHeHnn cornacHo 3akoHopaTenbcTBy Pecnybnuku
KasaxcTaH, opyromMy HauuMoHanbHOMY U MeEXAYHapoOgHOMY
3aKoHOOATENbCTBY.

4.1.8. He HaHoCcuTb ywepb nporpaMmmHON O6O0SOYKE, TEXHUYECKUM U
nporpaMmMHbIM CpeacTsBaM, Y3/0BbiIM MalmHam WcnonHntena n TpeTbux
nnmy,

4.1.9. CobniogaTb aBTOPCKME M WHblE MpaBa Ha nNpegocTaBnsieMble
WcnonHutenem w/wnu TpeTbUMU nuuamu nporpammHoe obecneveHue,
NHopmMauuto 1 gokymeHtaumo. CamoCTOSATENbHO HECTU OTBETCTBEHHOCTb
3a HapyweHue MobblX aBTOPCKUX/MATEHTHbLIX W MNpOo4YMX MNpaB, a TakXe
CBOEBPEMEHHO OTBeYaTb Ha NepeHanpas/ieHHble VIcnonHuTenem »anobbl 0
HapyLWeH COOTBETCTBYIOLLMX Mpas, BO3MeCTUTb VcnonHutento ybbITkn B
crlydyae rMonbITOK MPUBIEYEHUS WA MPUBJIEYEHNS TPETbUMU NULAMU
NcnonHnTtens K OTBETCTBEHHOCTU 3a HapyweHue uHgopmaumen KnveHta
BblleyKa3aHHbIX Npas.

4.1.10. CobniogaTb KOH(MpUAEHUNANBbHOCTb CBOUX Y4YE€THbIX AOaHHbIX U

npnmHnMMaTb Mepbl, HanpasJ/ieHHble Ha WX 3aWUnUTy OT YTEPU, KpaXwu,
noBpe>xxaoeHma 1n T. M.
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4.1.11. CamMoCTOATENBHO OCYLLECTBNASATL PE3EPBHOE KOMUPOBAHME CBOUX
O3aHHbIX C MNEepuogunYHOCTbLIO, MO3BONSAKOWEN MakcuManbHO n3bexaTb
notepu nHhopmaumn B crnyyasx nepeboeB B okazaHUM YCnyr, Bbl3BaHHbIX
aBapuven U NHbIMU, HE 3aBUCALLMMKN OT IcnonHUTEeNsa npuinHamu.

4.1.12. BeinonHUTb B NOAHOM obbemMe gpyrue obsizatenbcTsa, TpeboBaHms
N orpaHn4yeHns, NpenyCMOTPEHHbIE HACTOALLMMIN YCNOBUAMM.

4.2. KnueHT camocTosTeNbHO onpepensieT o6beM NpeaocTaBnsieMbiX emy
Ycnyr nyteM BblOopa, NOOK/IOYEHNS N UCMONIb30BaHUA KOHKPETHbIX BUOOB
Ycnyr B TeueHue nepuopa, onpeaeneHHoro KnmeHToM caMoCTosTeNbHO, B
COOTBETCTBMM C HACTOALUMMU YCNOBUSMU U MHCTPYKUUSIMU MOCPEnCcTBOM
BunnuHroson naHenu.

5. NMpaBa u o6s3aHHoCcTK UcnonHutensa

5.1. cnonHntenb obs3yeTcs:

5.1.1. O6ecneunBatb npepoctaBneHne Ycnyr B OObemMe U KayecTse,
cooTBeTCTBYyWUWEM CcymMmMe npegonnartel KnnmeHtom 3a Ycnyru B
COOTBETCTBMN C HacToSAWMUMN YCNOBUSAMWU, KPYrJOCYTOYHO 7 [HEN B
Hedento, BKJoYasi BbIXOAHbIE U NMPasgHUYHbIE OHW.

5.1.2. Bectn ydeT npegonnartbl U notpebneHns KnueHtom Ycnyr Ha
JlnueBom cyeTe AkkayHTa.

5.1.3. lNy6nukoBaTte Ha caute VicnonHutens (megahost.kz) nsmeHeHns u
OOMOJSIHEHUST B HacToswmx Ycnosusix, Tapudax M WHbIX OOKYMEHTax,
OTHOCSALLUMXCS K OKasaHuto Ycnyr, B CPOK He no3gHee 5 kanengapHbIX gHEN
00 OaTbl BBEOEHNS X B AENCTBUE.

5.1.4. Cobnopgatb KOHMPUAEHUMANBHOCTb Y4YEeTHbIX OaHHbiX KrneHTa.
NcnonHntens umeeT pocTtyn K uHpopmauun KnmeHta B uUenax
TeXHN4eckKoro obecnedeHust Ycnyr, a TakxXe WMMEET MpaBO Ha [OCTyn K
Takon uHopMauum B Clyyasix MNOJyYeHUs MPEeTEH3U OT TPeTbux NuL,
KacalwLlnxca NpOTUBO3aKOHHbIX W/WNWU BPEOOHOCHbIX, a TaKXe WHbIX
aencteum KnmneHTa, HaHocAawmx Bpen icnonHutento n/vunn TpeTbM Nnuam.
NcnonHnteno BnpaBe COOOLWMWTb BbllleyKa3aHHble AOaHHble TOJIbKO
KOMMETEHTHbIM rOCYAapCTBEHHbIM OpraHamMm B cCriyyasix, NpeayCMOTPEHHbIX
OEeNCTBYOLWNM 3aKoHoaaTenbCcTBoM Pecnybnnkn KazaxcraH.

PesepBHoe konupoBaHue paHHbiXx KnueHTa B uensix npenoTspalleHus
notepn MHpoOpMaUMM He SABNSIETCA HapyleEHUEM KOHMUOEHUMANbLHOCTU
nHpopmauumn Knmenra.
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5.2. icnonHntenb NMeeT Npaso:

5.2.1. [lpnoctaHaBnueatb npepocTtaeneHne Ycnyr gns npoBeneHus
Heo6XoAUMbIX MAAHOBbLIX NPOMUNAKTUYECKUX W PEMOHTHbIX paboT Ha
TEXHNYECKMX pecypcax McnonHutensi, a TakXe BHEMNIaHoBbiX paboT B
aBapunHbIX cutyauusax. CoobLleHne O NPOU3BOACTBE BblWeyKa3aHHbIX
paboT, Brekywmx 3a cobon npuoCTaHOBNEHME B oKasaHuu Ycnyr,
nyénukyetca WcnonHutenem Ha cBoeM Beb-calTe C yKa3aHuem
NpPeanonoXUTENbHON NPOACHKUTENBHOCTU Takmnx paboT (3a UCKIIOYEHNEM
aBapUNHbIX CUTyauuun, Korga nHpopmaumsa o0 NpuoCTaHOBIEHUN B OKa3aHUn
Yenyr nyénukyetca VicnonHUTenem no Mepe BO3MOXXHOCTN).

5.2.2. lNpepblBaTb OKasaHue Ycnyr, ecnm 3To 06yCnoBneHo, B YaCTHOCTU, HO
HEe OrpaHNYMBasiCb HMXXENINOXXEHHbIM, HEBO3MOXXHOCTbI WCMOb30BaHWS
NHMOPMAaLNOHHO-TPAHCNOPTHbBIX KaHanoB, He SABNSIOWMXCA COOCTBEHHbIMU
pecypcamun VcnonHutensi, nmbo gencrsmem w/mnn 6e3nencTBnemM TPETbUX
Ay, ecnn 3To HENoCpencTBEHHO BAUSIET Ha oOkKasaHue YCnyr B pamkax
OaHHbIX YCnosuin, B TOM 4uCne npu asapumHon cutyaumun. [lpu aTtom
VicnonHutenb TakXke MMeeT NpaBO BPEMEHHO CHATb OenernposaHne camta
KnueHta ¢ COBCTBEHHbIX PECYPCOB B Cllydae OCYLLECTBMEHUS Ha canT
Knuenta DDoS-atakn, HEN3be>XXHO co3faroLlein Ype3MepPHYo Harpysky Ha
pecypcbl McnonHutens, 4To BRie4YeT 3a CcOOOM HEBO3MOXHOCTb
ncnonob3dosanus Yenyr VicnonHntens gpyrummn KnueHtamu.

McnonHnTenb He HeceT oTBeTCTBEHHOCTU nepen KnMeHToMm 1 He Bo3MeLlaeT
KnneHTy ybbITKW, BO3HMKLINE UM MOryLME BO3HMKHYTb Y KnneHTa B CBA3N
C 3agepxkamu, nepebosimm B paboTe M HEBOSMOXHOCTLIO MOSHOLLEHHOMO
ncnonb3oBaHna pecypcoB n Ycnyr McnonHutensa, BO3HUKLIMX MO
BblLLENEePEYNCIIEHHbLIM MPUYNHaM.

5.2.3. BHOCUTL B OOHOCTOPOHHEM MOPSOKE WU3MEHEHUS N OOMNOJIHEHUS B
HacTosiwme Ycnosus m Tapudbl nytem nyénmkaunmm 3TUX UIMEHEHUN W
aononHeHnin Ha cante VicnonHutens (megahost.kz).

5.2.4. TlpuoctaHaBnmeaTb npepocTasneHue Ycnyr nnmbéo OTMEHUTb
perncTpaumio AkkKayHTa w/unm pOoMeHa W oOTkKasaTb B [JanbHeuwem B
npenocTtaBfieHnn N UCMOMb30BaHUM Ycnyr B criydyae npenocTaB/ieHns
KnuneHtom HeBepHOW wuHdbopmMauum nnmbo HeoCylwecTBNEeHus ee
aKTyanusaumm npu U3MEHEHWU [LaHHbIX, a TakXe B clny4yae
HECBOEBPEMEHHOIO MNpeacTaBfeHnss NOATBEPXXOAOWMX OOKYMEHTOB fMbOo
ecnu y VlcnonHutena BO3HUKAKOT COMHEHUS B TOM, YTO MpenocTasBlieHHas
KnueHTom nHgopmaumsa BepHa, nosiHa UM To4Ha, a TakXXe OCYLECTBNATb B
6e3akuenTHOM nopsake CnmcaHne octaTka OeHeXHbIX CpeacTB Ha JluueBom
cyeTe B criydasx 1 nopsgke, npeaycMoTPEHHbIX HACTOALWMMN YCITOBUAMMN.
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5.2.5. lNpuocTtaHaBnmeBaTb okasaHue Ycnyr B cnydae HapyweHusa KnmeHtom
HacTosAWmMX YcnoBun, a Takxxe OenCTBYOWLErO 3aKkoHoaaTebCTaa.

5.2.6. bnokmnpoBatb n/mnu ypansatbe AKKayHT, a TakXe OCYLWEeCTBNSATb B
6e3akuenTHOM nopsankKe cnucaHve ocTaTka [OeHEeXHbIX CpencTB Ha
BHyTpeHHeM 6anaHce B chny4dasx W nopsgke, nNpegyCMOTPEHHbIX
HacToAWMMN YCNoBUAMMN.

5.2.7. lNpunocTtaHaBnmBaTb, 6GNOKMPOBATbL WM 3anpelaTtb WUCNosib30BaHue
nporpammHoro obecneyeHus KnueHTa B pamMkax okKa3aHusa u
ncnonb3oBaHus YCnyr B cny4vae, ecnm akcnayataums Takoro nporpaMmmMHoro
obecneyeHnss NPUBOAUT MM MOXET MPUBECTM K aBapUrHbIM CUTyaLUSM,
HapyLWEeHNIO cucTeMbl 6e3onacHOCTU VicnonHnTens, HapyLweHUo HaCTOSALLMX
Ycnosun nnn 3akoHogaTenbCcTaa.

5.2.8. lpu noctynneHnn K VICNONHUTENIO OEHEXHbIX CPEenCTB B pa3Mepe,
MEHbLUEM CYMMbl €OMHOPA30BOro nnarexa, npenycMOTPEHHOro
HacToswmMMn Ycnosusmu, icnonHnTenb Brnpase He 3a4MCNATb NOAYyYEeHHbIE
cpengctea Ha Jlnueson cuyeT KnmeHTa OO MOMEHTa OCYLLEeCTBEHUS
Knuentom ponnatbl. Boaspar KnneHTy OeHeXHOW CyMMbl, OrnjiavyeHHOW B
pa3mepe, MeHblleM pasmMepa MUHUMaANbHOro egMHOPasoBOro nnaTexa,
ocyuwiectensaetcsa lVcnonHutenem B 6e3HANIMYHOM MOPSOKE TOMBKO MO
NMCbMEHHOMY 3asBneHuto KnueHTa, nonydeHHomy lMcnonHutenem B
cooTtBeTcTBUM B N. 10.3 HacTosawmx Ycnosuin, B KOTOPOM KnuneHT obsizaH
yKasaTb BCe [OaHHble AKKayHTa, paTy, pa3Mep OCYLLeCTBIEHHON
npegonnartbl, pekBu3uTbl 6aHKOBCKOro cuyeta KnmeHTa, C NpUNOXEHUEM
KONUM OOKYMEHTa, NOATBEPXKOAOLLEro BHECEHME NpeaonaaTbl.

6. CtoumocTb Ycnyr v nopsifoK pacyeToB

6.1. CtommocTb Ycnyr onpenensercss B COOTBETCTBMU C Tapudamu,
ABNSIOWNMNCA HEOTbEMSIEMOM 4YacTblo HacTosawmx Ycnosun. Tapudebl
pasmewiaotca VcnonHutenem Ha canmte megahost.kz n B bunnnHroson
naHesnn AkkayHTa.

6.2. Obwas cTtoumocTb Ycnyr onpemensieTcsl kKak CyMMapHbii 06bem
OEHEeXHbIX CPeacTB, CNUCaHHbIX C BHyTpeHHero 6anaHca AkkayHTa 3a
okasaHHble KnneHTy Ycnyru B cooTBeTCTBMM C Tapudamu, AeNCTBYOWNMUI
Ha MOMEHT OKasaHus Ycnyr.

6.3. Ycnyru onnadnatrotcsa KnnmeHToM Ha ycroBusix npenonnarbl, Npu 3ToM
cnocob npeponnatsl Ycnyr onpenensietcs KnmeHToM caMoCTOSTENBHO.
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6.4. VlcnonHutenb MMeET npaBo Ha CrnucaHne ocTtaTka OEHEeXHbIX CpencTB
Ha COOTBETCTBYHOLWEM JlMUEeBOM cyeTe B criydae ypaneHus AkkayHTa B
pasmepe 1 nopsiake, NpenycMoTPEHHbIX HACTOALWMMN YCOBUSIMN.

6.5. B cnyyae ecnu KnneHT B npeycMOTPEHHbIN HAcToAWMMM YCNOBUAMM
CPOK MNNUCbMeHHO He yeBepomun KcnonHutens o CBOeM Hecornacum c
HOoBbIMM Tapudammn, KnneHT cumTaeTcss cornacmMBLIMMCA C WU3MEHEHUEM
Tapudos, n cnucaHne geHeXHbIX cpeacTs ¢ Jinuesoro cyeta AkKkayHTa 3a
oKasaHHble Ycnyru ocyuecTtengdetcs icnonHutenem no HosbiM Tapudam.

6.6. OTnpaBka akToB M CYETOB-(haKTyp Ha oKadaHHble YCcnyru no noyrte
OCYLLLECTBNSIETCA TONbKO MO >XenaHuno KnneHta (ons ropuandyeckux nuy m
NHOMBUAOYaNbHbIX NpeanpuHuMmaTenen), npu aToM KnneHT ob6s3yeTca 3a
CBOM cYeT BepHyTb McnonHutento 1 ak3emnisgp nognucaHHoro KnneHtom
akTa rno noyte WAN WHbIM CNOCO6OM, MO3BONALWUM NOATBEPOAUTDL
nonyyeHne pOokymeHToB lVcnonHutenem. B cnyyae HenonyyeHus
NcnonHnTenem nopgnucaHHoOro akta B TedyeHue 14 (4eTbipHaguaTw)
KaneHgapHblXx OHeNn € MoMeHTa HanpasneHus VcnonHutenem KnneHTty
COOTBETCTBYOWMNX OOKYMEHTOB YCAYyrm cUYMUTaAKTCH OKa3aHHbIMU
Hagnexawmm obpas3oM Ha OCHOBaHUW OOHOCTOPOHHE MNOAMMCaHHOIro
VcnonHutenem akTa.

6.7. Bce 6aHKOBCKME NTMOO NHbIE KOMUCCUOHHbIE NnaTexu 3a onnaty Ycnyr
onnauymsaroTcst KnmMeHToM caMoCTOSTeNbHO, €CNM KOHKPETHbIM Cnocobom
onnartbl He NPeAYCMOTPEHO NHOE.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Mo Bcem BoONpocam, HeyperympoBaHHbIMN HacToAWMMK YcnosusiMun, a
TakXXe Npu paspeLlleHn CrnopoB, BOSHUKLLUNX B MPOLIECCE UX WUCMONHEHUS,
CTOPOHbI PYKOBOACTBYITCH LENCTBYHOLWNM 3aKOHOOATENbCTBOM
Pecnybnukn KaszaxctaH. B cnydyae HEBO3MOXHOCTW pas3pelleHuns
CTOpOHaMu crnopa B gocynebHOM MPEeTEH3MOHHOM MOPSiAKE, OH NOASIEXUT
pas3pelweHnto B COOTBETCTBYyWOLWEM cyae . Ypanbcka, 3anagHo-
KaszaxcTtaHckon obnactm B COOTBETCTBUU C AENCTBYHOLWUM
3aKoHopgaTenbcTBoM Pecnybnuku KasaxcraH.

7.2. KnneHT Hecet NOJIHYKO OTBETCTBEHHOCTbIO 3a COXPaHHOCTb CBOE€ro
naponsa N NHbIX Y4eTHbIX OaHHbIX, TaKXKe KaK 1 3a y6bITKVI, KOTOpble MOIryT
BO3SHUKHYTb VY Knnenta n/nnnu TPpeTbUX nnmuy No nNpuMmymHe
HEeCaHKUMNOHNPOBAHHOIMO NCMOJIb30BaHNA (pa3rnaLueH|/|e, noTeps, Kpa>ka n T.
,El,.) TakKnNX y4eTHbIX OaHHbIX.
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KnneHT HeceT OTBETCTBEHHOCTb 3a obble HeEnpaBOMepHble AencTesus w/
nnn 6espgenctene KnmeHta w/wvnu nud, WUCMNOMBL3YIOWUX €ro Y4yeTHble
OaHHble, NOBMEKWMe npuynHeHne nioboro sBpepa VcnonHuTento, BkAovas
yTpaTy pgenosown penytauunm, nm Bo3mewaeTr KMcnonHutento y6bITKW.
NcnonHnTenb TakXXe He HECET OTBETCTBEHHOCTU 3a OENCTBUSA TPETbUX NN,
nosnekwue ywep6b ona KnnenTa.

7.3. VlcnonHnTtenb He HeceT OTBETCTBEHHOCTM 3a coaepXaHue
pasmMelwiaemon KrmeHToM wuHdopmaumm M MHMOPMAaLNOHHbBIX Y308,
co3faBaeMblX U nogaep>Xusaemblx KnneHToM unm ero nonb3oBaTensamu, 1
HE OCYLLECTBNAET Kakon-nnbo npeaBapuTensHON MPOBEPKU N LIEH3YPBLI.
KnueHT HeceT OTBETCTBEHHOCTb 3a ftobble CBOM AENCTBUSA WU/ Unn
6e3nencTene, Kak yMbIlWEHHbIE, TaK U HEYMbILWEHHbIE, a paBHO 3a Ntobble
oencTeus u/vunn 6esgencTeme nuud, UCNOAb3YHOWKMX ero yYeTHble OaHHble,
CBSI3aHHble C pa3mMeLlleHnemM U/ unm pacnpoctpaHeHnem nHdopmauum B CETU
NHTepHeT, a TakXe nony4yeHnemM nocpencTBOM KCMONb30BaHUSA PECYPCOB
VcnonHutens poctyna K pecypcam TPeTbUX Nn,

7.4. KNnueHT camMoCTOoATENbHO HECET OTBETCTBEHHOCTb 3a YMbIWEHHbIE W/
WA HEeYMbIWEHHbIE OencTeua n/wnn 6esgencteme KnmeHta w/mnu nuu,
NCNONBb3YIOLNX €ro Yy4eTHble AaHHble, MOoBMeKlWne HapyweHne nboro
HauMOHaNbHOro 3akoHopaTenbcTBa (Pecnybnukm KasaxctaH wunm gpyrux
CTpaH) n/unn mMexagyHapogHoro 3akoHodaTeNnbCTBa, a TakXke 3a obon
ywep6, NPUYMHHBIN BbllleyKa3aHHbIMU OeNCTBUAMU W/ unn 6e3nencTBrUeEM
VicnonHutento, TpeTbUM Nivuam, a Takxe 3a NocnencTBusi Takux OencTBUn
n/vnn 6e3nencTeus.

7.5. VlcnonHuTenb He HECET OTBETCTBEHHOCTM 3a NPSIMON U/UIN KOCBEHHbIN
ywepb, npuymHeHHbln KnneHTy, a Takxke He Bo3melwlaeT KneHTy yObITKN
(BKNOUAA ynyLwleHHy BbIrofdy), MNOHeceHHble KnmeHTOM B pesynbTarte
NCNONb30BAHUS NN HEUCTNONL30BaHUS pecypcoB u Ycnyr cnonHutens, a
TakxXe 3a YbObITKW, MOHEeCEeHHble B pe3ynbTaTe MNpPOMnyCcKoB, NEepepbLIBOB B
paboTe nnn 3agepXXek B nepegayve AaHHbIX, ownboK, AedeKTos, yaaneHus
dannos, U3MEHEHUN DYHKLMIA U OPYTNX NPUYNH.

7.6. lcnonHuTenb He HeCeT OTBETCTBEHHOCTWN 3a KayeCTBO KaHanoB CBA3M
obLero nonbL3oBaHUA, NOANTUKY oBMeHa TpadukoM Mexay nposangepamu,
HopMasibHoe (PyHKUMOHMpoOBaHMe cetn WHTepHeT, ee 4actem wunnm 3a
KayecTBO JIMHUWN CBSA3N, HE MMEIOLLMX OTHOLIEHNS K COBCTBEHHbLIM pecypcam
NcnonHntena, n 3a mx pocTtynHocTb ONns KnueHTa, a Takxe He HeceT
OTBETCTBEHHOCTN 3a W3MEHEHMe CBOWCTB, (PyHKUMA M KadecTtBa YcCnyr,
npepocrtaBnsgemMmolx KnueHTy, ecnm TakoBble W3MEHEHUSA CBSA3aHbl C
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dyHKUMOHNpPOBaHMEM ceTn NIHTepHET NnMbo ¢ gpyrMMm obCToATENBCTBaMU,
HaxoOosAWMMNCA BHE 30Hbl KOMMNETEHUUW, BIANAHUA N KOHTPONS
Vcnonnutens.

B cnyyae ecnu pabota yganeHHOM CeTU nNpuBena K 3aHEeceHUo ee
agpeca(oB) B 6N10OK-NUCTbI, UCMOMb3yeMble ONA NpPenoTBpalleHNst «cnama»,
NO KOTOPbIM MOYTOBLIM cepBep VICcnonHUTENss He OCYLLECTBNASIET MNPUEM
noyThl, MicnonHnTeNb Tak>XXe He HECET OTBETCTBEHHOCTWN 32 HEBO3MOXXHOCTb
NPUHATUS No4dTbl KnneHTa ot Takon ceTu.

7.7. icnonHntenb cobniogaeT TeEXHUYECKMEe CTaHOapTbl KadecTBa YcCnyr u
npegnpuHMMaeT BCe pasyMHble ycunus, npepoTeBpawarowme nmnbo
npecekatowme MomnbITKN HECaHKUMOHMPOBAHHOINO AOCTyna K pecypcam
NcnonHntena n KnneHta, cb6oeB M Henonagok B obopynoBaHum
NcnonHuTtensi, NPOHUKHOBEHUSI BPEOOHOCHbLIX KOMMOHEHTOB U T. 4. [pw
BO3HVMKHOBEHUM aBapuUMHON WAN 4Ype3BblyanHoW cutyaumn KcnonHutenb
NPUHUMAaET BCE 3aBUCSLLME OT HEro Mepbl O CKOopeuwen HopManmsaunm
cutyaumn. MNMpn atom WcnonHutenb B cuny cneundukn obopynoBaHust U
nporpaMmmMHoro obecnevyeHnss Ycnyrm He rapaHTupyeT abCoNOTHYO
NOCTOSAHHYIO CTONPOLEHTHYO 6e30Wn604YHOCTb N 6ecnepebonHOCTL paboThl
BCeW cuctembl U Ycnyr, a TakXe He rapaHTmpyer 6e30WnboyYHOCTD,
becnepebonHOCTb N abcontoTHY0 6e30nacHOCTb (PYHKUNOHMPOBAHUSA
BbINYLLUEHHOro MOObIMU TPETBUMIN NULAMK NPporpamMmMHoro obecnedyenus w/
WUNW MHbIX MaTepuasnos, NCNONb3YEMbIX OJ151 MPeaoCcTaBeHnst YCnyr.

7.8. KnMeHT HeceT BCE pPUCKW, CBS3aHHble C WCMOSIb30BaHWEM CETU
NHTepHeT uepe3 pecypcbl u/unn Yenyru VicnonHutens, B TOM 4ucne 3a
OUEHKY MNOSIE3HOCTU, MOJIHOTbLI, TOYHOCTU nwbon nHhpopmayuwu,
NcnonHnTtenb He HeceT OTBETCTBEHHOCTW 3a KayecTBO, MPaBOMEPHOCTD,
NPUroAHOCTb A1 KOHKPETHOW uenn nobblx ToBapoB, paboT, ycnyr,
3anpawmnBaemMbIX U/WUAnM NOMYyYEHHbIX MyTEM MCMNOMb30BaHNA CeTU IHTEpPHET,
B TOM 4ucCfe B cCfydae UX pasMelleHus Ha cepsepe lMcnonHutens (3a
ncknyeHnem Ycnyr, npegocrtasnsemMblx VicnonHutenem).

7.9. icnonHnTenb He HeceT OTBETCTBEHHOCTU 3a KadyecTBo, 6e3BpeaHOCTb 1
6e30Wwnbo4YHOCTb NporpaMmMHOro obecnedyeHns (ganee — KayecTBO
nporpammMmHoro obecnedyeHuns), npegnaraemoro KnneHTy Ha cepBepax
NcnonHutensa w/wnn gpyrnx cepsepax ceTn VIHTEPHET, 3a WUCK/IOYEHUEM
cny4yas, korga nporpammHoe obecneyeHue paspaboTaHO camMum
VicnonHutenem.

Ecnn WcnonHuteno npepoctaBnsetr KnneHTy ycnyry no nogaepxke
nporpamMmHoro obecnedyeHuns, paspaboTaHHOro TPeTbUMMU NULaAMU
(hanpumep, MySQL, Apache u T g.), icnonHuTenbs HeceT OTBETCTBEHHOCTb
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nepen KnneHTOM TONbKO 3a NpaBUIbHOCTb (DYHKLUMOHMPOBAHUS OaHHOMo
nporpaMmMHoOro obecrneyeHnst B pamMkax CUCTEMbl KOMMAHWW, HO He 3a
KayecTBO CaMOro NporpamMmMHoOro obecrneyeHus.

VcnonHnTenb He aBnsieTcs pa3paboTynkomM nHtepdenca anst YTeHUs noYThl,
KOTOpbIN NpegocTaBnseTca KnueHTy B KadecTse Beb-nHTepdenca, noaTomy
OTBETCTBEHHOCTb 3a €ro HopMasibHOE (PYHKUMOHMPOBaHME He HeceT. [Ons
paboTbl ¢ noyton McnonHnTenb peKoMeHOyeT UCNONb30BaTb
crneunann3npoBaHHbIe MPOrpaMmMbl — MOYTOBbIE KNTUEHTLI.

7.10. KnneHT caMmoCTOoATENbHO HECET OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE
N Hagnexaulee npogsieHne pernctpaumm GOMEHHOr0 MMEHN U BO3MOXXHbIE
NOCNeacTBnUsi HECBOEBPEMEHHOIO W/WNW HeHagnexaiwero npoasieHnsa u
HacToAWMM MNoOTBEPXKAAET OTCYTCTBME nMpeTeH3nn K KMcnonHutento,
KacalrLUMxcsl BbllleyKasaHHbIX Oenctemn n/wnn 6esgencteus KnuneHrta, a
Tak>Xe UX nocneacTeun.

7.11. KnneHT camMocToATeNnbHO HeCeT OTBETCTBEHHOCTb 3a ntobble cBOuU
oencteua n/munn 6e30encTBusl, COBEPLIEHHbIE C WUCMNONb30BaHUEM
OOMEHHOro ummeHn KcnonHuTensa, a TakXe OpYrux TEXHUYECKUX
PEKBN3NTOB, 0OYCMOB/IEHHbIX NMPeaoCcTaBNsiEMbIMU YCyramu, B HYaCTHOCTH,
IP-agpeca, HasBaHWM cepBepoB W T. A., a TakKXe HeceT nepenq
VicnonHnTenem oTBETCTBEHHOCTb 3a YObITKW, NPUYUHEHHbIE VIcnonHuTento
TakoBbIMW pOencTeusaMu w/vmnn 6esgenctemem KnueHta, cospgarowymm y
TPETbUX NUL, BUOMUMOCTb NpuHagfexXHoctTn KcnonHutena K TakoBbIM
pencTemnam n/nnn 6espenctenam KnnenTa.

7.12. NcnonHntenb HeceT OTBETCTBEHHOCTb nepen KnveHToM TONbKO B
npenenax onsavyeHHbIX, HO He okasdaHHbIX Ycnyr. icnonHutenb He HeceTt
nepen KnneHtom comHaHCOBOW OTBETCTBEHHOCTU U HE Bo3BpallaeT KnneHrty
yniayeHHble B paMKax OaHHbIX YCNoBUN OeHEeXHble CPencTtsa, B Criyyae
ecnu Ycnyrun He 6binn okasaHbl No BuHe KnueHTa.

7.13. B cnyyae ecnn Hapgnexaulee WCMOSIHEHME CTOPOHAMW HACTOSLLMX
YcnoBun HEBOSMOXXHO B CUTy OOBLEKTUBHBIX MPUYNH, KOTOPbIE CTOPOHbI HE
MOMN HW nNpenBuneTb, HU MNpenoTBpatuTb (CTUXummHble GencTeus,
N3MEeHeHUsa TeKylwero 3akoHopgaTenbctBa Pecnybnuku KasaxcTtaH,
OENCTBMS OpraHoB roCyOapCTBEHHOW BacTu W ynpaBfeHUs, BOEHHbIE
OENCTBUS BCEX BUOOB U T. M.) HA OHA U3 CTOPOH He Brpase TpeboBaTb OT
OPYrov CTOPOHbI BO3MELLEHUS MPUYMHEHHbIX HEHaa/1exxawM NCNOTHEHVEM
NN HEUCNONIHEHNEM HacTosWMX YCNoBuin yObITKOB (BK/OYas YNyLLEHHYO
BbIro4y).
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7.14. VicnonHuTtenb He paccmaTpuBaeT NpeTeH3uun (BKo4vas (prHaHCOBbIE)
MO OCYLLECTB/IEHNIO pacyeToB MOCPEACTBOM TepMUHANOB onnatbl W/nnu
nnaTeXxHolx cuctem. lNpepgbsasneHne KrMeHTOM Takoro popa npeTeH3nn
OCYLLECTBNSETCA HENOCPenCTBEHHO Bnagesnbly TepMmuHana W/wunnm arexHty
N1aTeXXHOM CUCTEMBI.

8. bnokupoBaHue n yganeHne AKKayHTta

8.1. VcnonHuTeno umeeT npaBo Ha ONOKMpoBaHWE W/Wnn ypaneHue
AKKayHTa B criy4asix, nopsoke M Ha YyCnoBusix, npenycMOTPEHHbIX
HacToAWMMN YCNOBUAMMN.

8.2. bnokmpoBaHune AkkayHTa oO3Ha4aeT BpPEMEHHYI0 HEBO3MOXHOCTb
ncnono3doBaHus KnnenHtom Ycnyr HezaBucuMo OT BHyTpeHHero 6anaHca
npyv BO3MOXHOCTU O0CTyna (C orpaHn4YeHHOM BO3MOXXHOCTLIO) KnneHTa K
bunnnHroson naHenn AkkayHTa. bnokmnposaHne AkKkayHTa OCYLLECTBNSAETCS
NcnonHutenem [o MoOMeHTa ycTpaHeHusa KrAMeHTOM HapylweHuwu,
npmBegwmnx K 6noKMpoBaHWIO AKKayHTa, €C/iMi UHOE He MpenycMOTPEHO
HacTosilwmumMmn Ycenosuamu. OgHoOBpeMeHHO ¢ 6nokupoBaHnem AkkayHTa Ha
KOHTaKTHbIn e-mail KnueHTa n B BunnmnHroByto naHenb AkKayHTa MOXET
HanpPaBNATLCA YBEOOMJSIEHME O HapyweHun YcrnoBunm u HeobXxoommocTu
yCTpaHeHns1 AonyLeHHbIX KNMeHTOM HapyLLeHNIA.

8.3. YpaneHne AkkayHTa oO3Ha4aeT HeBO3MOXXHOCTb pocTyrna KnueHta K
BunnnHroson naHenun AkkayHTa n HEBO3MOXXHOCTb MCNONb30BaHNSA YCnyr B
pamMKkax CcoOoTBeTCTBywLWero AkKayHTa He3aBucumMo oOT BHyTpeHHero
b6anaHca.

8.4. lNpwn 6nOKMpOBaAHUM WUNW ypaneHun AKKayHTa npoucxogut
npekpawieHne poctyna KrnnmeHTa K BupTyanbHOMYy Beb-cepBepy, C
OOHOBPEMEHHbLIM BbIBOLAOM COOTBETCTBYKOLWLEro npeaynpexneHus,
0QOPMNEHHOIO C NMPUMEHEHNEM rpaddnyEeCKUX U NHBIX SNEMEHTOB An3anHa
XOCTUHIra B COOTBETCTBUM C HACTOSALLMMM YCNOBUSIMUA.

8.5. NcnonHntenb nmeeT npaBo Ha 6/10KMpoBaHne AKKayHTa B CriegyroLmx
cnyyasx:
8.5.1. Npwn HapyweHnn KnnueHTomMm HacToswmx Ycnosum;

8.5.2. lNpun HyneBom 6anaHce BHyTpeHHero 6anaHca unu B cnyyae, Korga
OCTaTOK [OEHEeXHbIX CcpeacTtB Ha BHyTpeHHem 6anaHce MeHblle obulen
cToMMOCTU Ycnyr, NOAKAOYEHHbIX KNMEHTOM Ha [aHHbI MOMEHT — [0
MOMeHTa nononHeHns KnneHtom BHyTpeHHero 6anaHca.
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8.5.3. lpun BBegeHUN KNMEHTOM HEBEPHbLIX WAN HE MNONHbIX [OaHHbIX,
3anpawuBaemMblXx Npu peructpaumm AKKayHTa, HECBOEBPEMEHHON
aKkTyanmdauusi gaHHbix KnneHra.

8.5.4. lNpn HenpepncTaBneHM noaTBep>XAaroWnX OOKYMEHTOB, NPU 3TOM K
BblleyKka3aHHbIM OeNCTBUSAM npupaBHuBaeTca 6espgenctene KnveHta B
TedyeHne 3 (Tpex) KaneHgapHblIXx OHEW C MOMEHTa Hanpas/ieHUs
VicnonHutenem cooTBETCTBYIOLLEro 3anpoca u/unun TpebosaHus.

8.5.5. B cnyyae nony4deHus VicnonHutenem >xanobbl/TpeboBaHns oT TPeTbUX
g, w/vnn TpeboBaHNa OT KOMMNETEHTHbIX OPraHoB, B OTHOLUEHUW OeNCTBUI
n/vnn 6esgenctema KnuveHta, B TOM u4ucre NO NOBOAY HapyLleHUs
aBTOPCKMX Mpas, PacCbliKK «Chama» W MpoYnX HapyLeHU HaCTOALLNX
Ycnosuin unn TpeboBaHU OENCTBYIOLWEro 3akoHogaTenbctBa Pecnybnukun
KazaxctaH — [O MOMeHTa YCTpaHeHusi LOMyLEeHHbIX HapyweHun Wunu
yoaneHnst AKKayHTa.

8.6. VcnonHuTenb MMeEeT nNpaBO Ha yganeHne AKKayHTa B Clegylowmx
cny4yasx:

8.6.1. llo cobcTBeHHOMY >enaHuto KnueHta nmbo npu OgHOCTOPOHHEM
oTkase KnmeHTta oT MCNoHEeHNs HAacCToALWMX YCNoBUm;

8.6.2. B cnyyae 6noknpoBaHust AkkayHTa bonee Tpex pas;

8.6.3. lNpwn rpybom HapyweHun KnmeHToMm Hactosiwmx Ycnosunm nmbo npu
oTKade KnueHTa OT ycTpaHeHUs1 OONYLEHHbIX HapyweHun nubo npu He
yCTpaHeHun HapyLweHun KnmeHTom B TedeHne 3 (Tpex) kaneHaapHbIX OHEN C
MOMeHTa Hanpasnenus VcnonHutenem tpeboBaHns 06 yCTpaHEHUN TakKux
HapyLleHUI;

8.6.4. B cnyyae ecnun KnneHT B TeyeHue 5 (Natun) KaneHOapHbIX OHEW C
MOMeHTa ObHyneHust 6anaHca JlnueBoro cyeta He OCYLLECTBUT NOMOSIHEHWE
JlnueBoro cyeta B pasmepe U nopsnke, NpeaycCMOTPEHHOM HaCTOSALWMMMN
YcnoBusamu;

8.6.5. B cnyyae ecnu B TeyeHune 6 (Lwectn) MecsieB C MOMEHTa perncrpaumm
AkkayHTa KnueHT He ncnonbayet Ycnyru;

8.6.6. B cnyyae ecnn ¢ MOMeHTa nocnegHero uUcnonb3oBaHna KrnmeHTom
Ycnyr B pamkax AkkayHTa npowsio 6osee 6 (LecTn) MecsiLEB;
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8.6.7. B cnyyae obHapyxeHusi VIcnonHUTENeM CaMoCTOATENbHO NM6O no
>xanobam/3anpocam/TpeboBaHnaM TPETbUX Nl HapyweHun n. 3.14, 3.15,
3.17, 3.18.6 Ycnosuin ¢ OOHOBPEMEHHbLIM aHHYNMPOBAHMEM perncTpauum
COOTBETCTBYIOLLErO OOMEHHOMO WUMEHU (UMeH) npu HapyweHun n. 3.16
Ycnosun.

8.7. OgHOBPEMEHHO C yaaneHnem AKKayHTa B COOTBETCTBUM C HACTOSLLMMM
Ycnosusimn VicnonHUTenb CnMCbIBaeT OCTATOK [OEHEXHbIX CPeacTB Ha
cooTBeTCcTBYyOWEM BHyTpeHHem 6anaHce B 06e3akuenTHOM Mopsiake B
nonHoM obbemMe B KayecTBe BO3MelleHus VicnonHuTtento onosHUTENbHO
NMOHECEHHbIX pPacxodoB, CBA3aHHbLIX C yganeHnem AKKayHTa, U WUHbIX
COMYTCTBYIOLLNX Pacxonos.

8.8. B cnydae o4yeBMgHOro, ¢ TO4KWM 3peHust KcnonHuTensi, HapylleHus
KnueHTtom 3akoHopgaTtenbctBa Pecnybnnkn KazaxcTtaH, okasaHne emy Ycnyr
MOXET 6bITb MPUOCTAHOBMEHO, a AKKayHT 3abnioknpoBaH n/unu yganeH 6e3
npenBapuUTeNbHOro NpeaynpeXaeHns co CTopoHbl VicnonHntens, npn aTom
OCTaTOK AEHEeXHbIX CPeacTB Ha COOTBETCTBYHOLWEM BHyTpeHHem 6GanaHce
KnneHTy He BO3BpaljaeTcsl M cuuTaeTcs Bo3meuleHnem VicnonHuTento
NOHECEHHbIX pacxonoB cornacHo n. 8.7 HacTosawmx Ycnosui.

9. TexHU4yeckasa nogaeprxKa

9.1. B uendax okasaHuas un wucnonb3oBaHua Ycnyr McnonHutenb
obecneunBaeT GyHKUMOHMPOBaAHME CnyXbbl TEXHMYECKON NoaLepP KKK
(nanee no TekcTy - Texnoggepxkka) B nopsigke, NpenyCMOTPEHHOM
HacToAWMMN YCNoBUSMMN.

Texnopoep>Xka OCYLLUECTBMSIET YNpaBfieHME U KOHTPOSb Hapg paboTon
TEXHNYECKOro obopynoBaHMs N CUCTEMHbIX MNPOrpaMMHbIX CpPeacTs, a
TakXXe OocCyLlecTBnseT obpaboTky 3anpocoB KnneHTa Ha WU3MEHEHUS B
KOH(UIrypaumoHHbIX dannax, ecnm Takme U3MeHEeHUs1 OOoMyCKakTCs N He
MOTYT ObITb BbINOAHEHbI KITMEHTOM CaMOCTOSTENBbHO, a Tak>XXe 3anpocoB No
ycTpaHeHUto npobnem, CBA3aHHbIX C (PYHKLMOHUPOBaAHUEM
npenocTaBnsgemMblx YCnyr.

Mpn obpaweHnn B Texnopaep>xky KrAMEHT noHMMaeT, 4YTO [LOOJIKEH
obnagatb MWHMUMaNbHO HeobXoAuMbIM OOBLEMOM 3HaHWUW N HaBbIKOB O/1K
obweHns C TexHudyeckumm cneumanuctamu. [Npu obpaweHun B
Texnoonepxky KnneHTy Heobxogumo 3apaHee cobpaTb MHGopMauuo o
npuyYnHax OWNBKN, YEeTKO M MOHATHO OOBACHUTL CYTb MNPO6MEMbl W
obcToATENBCTBA €€ BO3HNKHOBEHUS.

9.2. Texnopgoep>xka He OCYLWECTBNSET KOHCYNbTupoBaHue KriMeHToB Mo
BOnNpocamMm nporpaMmmupoBaHunsi, Beb-gmsanmHa, YCTaAaHOBOK, HaCTpPOeK
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CKpUNTOB M nporpammMm KnveHTa unu ux onTummusaumm, a Takxe obydeHue
HayanamMm KOMMbIOTEPHOW IPaMOTHOCTW, CO3[aHUS WU MNPOABUXKEHUS
canToB, paboTe CepBMCOB, NPeOOCTaBNAEMbIX TPETBMMW NLLAMN, MOUCKY, a
Tak>Xe Nno ApyrumM aHanorn4yHbiM BOMpocam.

MopobHble KOHCynNbTauuu MOTyT npepocTaBnATbcsa KnneHTy no
OOMNONHUTENBHOWN OrOBOPEHHOCTU 3a OOMNONHUTENBHYIO Nnary.

9.3. O6paweHne B TexnogoepXxky ocyuectensetcs KnueHTom uepes
BunnuHrosyto naHenb AkkayHTa B uUenax uaeHTudpukaumm KnneHTa Kak
Bnagenbua canTta NocpeacTtBOM ero astopmsauum npu Bxoge B
bunnnHrosyto naHens AkkayHTa.

3anpocbl, OTNpPaBfeHHble KakMM-NM6o WHbIM crnocobom (B 4acTHOCTW,
nocpeacTsoM TeneOHHOW CBA3WN W/WNNN 3NEKTPOHHOW MOYTbl W/WAN NHBIM
cnocobom, OTNNYHbLIM OT obpalweHns 4yeped bunnnHrosyto naHenb
AKKayHTa) He sBNalTCa oduumanbHbiIMU WU HEe BNEKYT 3a cobon
obs3aHHOCTM MVcnonHuTens no OTBETY W/WAM COBEPLIEHUIO KakuMx-nmnmbo
nencTtemin no Hum. McnonHuntenb ocTtaBnsieT 3a cobou npaso
CaMOCTOATE/IbHO MPUHUMATb pPeEWeEeHNe O BO3MOXHOCTU UK
HEBO3MOXHOCTW OTBe4YaTb Ha BOMPOCHI, 3afaHHble MOCPenCTBOM
TenedOHHON CBA3N W/WUNWU 3NEKTPOHHOW MNOYTbl W/WAN WUHBIM CMOCo6oM,
OT/IYHBbIM OT obpaLleHns Yepe3 bunnanHrosyto naHenb AKkayHTa.

B cnyyae ob6paweHus B TexnopaepXxky no TenedoHy, COTPYAHUK
NcnonHnTtens moxeT notpeboBaTb OTNPaBUTb 3anpoc yYepe3 bunnimHrosyto
naHenb AkkayHTa gnga astopusdaumn. CoTpyaHUK Texnooaep >XKn Takke
NMeeT NpaBo 3adukcmpoBaTb TenedoHHOe U nHoe obpalleHne KnveHta
B 6a3e JaHHbIX C BO3MOXXHOCTbLIO MPOCMOTpa ero cogep>Xnmoro KnmeHtom.
[Mpn aTtom oTBeTbl Texnogaep>XKm Ha 3asBkn KrneHTa, NOny4YeHHble
nocpeacTBoM TeneOoHHOM CBA3U, ocyLecTBNAOTCS ICnonHUTENEM TONbKO
no paboynm gHsM B paboyee Bpems.

9.4. O6bpaboTka 3anpocoB ocyulecTBndaeTca VcnonHutenem no mepe ux
noctynneHnsa. Bpemst otBeTa Ha 3anpoc KnneHta 3aBUCUT OT KonmMyecTsa
NOCTynNMBLWNX B Texnogaep KKy 3anpocos, 1 N0 BO3MOXXHOCTU VicnonHutenb
OTBEYAET Ha 3anpochkl B pa3yMHbI CPOK He Bonee 48 yacos, ogHaKo, Npu
Heob6XxoOMMOCTN BPEMSA OTBETA Ha BOMNPOC MOXET OblTb YBENNYEHO
VcnonHutenem.

9.5. He npuHuMawTCa K paccMoTpeHuto m obpaboTke 3anpochl,
cogep>xawime:

HeLEeH3ypHble BblpaXeHusl, rpyboCcTb, OCKOPOMIEHUSA, XaMCTBO W WHbIE
Bblpa)XkeHnsi, npoTtuBopevaline obuiepacnpoCcTpaHeHHbIM npaBuiamMm W«
obbl4yasiM 0enoBoro obLeHns;

Ctpanuua 21 n3 24



<
M MEraxocT
~

XOCTUHT = 3TO Mbl!

BOMpPOCLI, He OTHocsiwmecsa K Ycnyram (paboTocnocobHOCTU XOCTUHra) w/
NN HEe OTHOCSILLMECS K TEXHNYECKM OCOBEHHOCTSM YCnyr;

BOMPOCLI, CHOPMY/IMPOBAHHLIE HESICHO, HEYETKO WM WHbIM MNOAOOHbLIM
o6pas3om, B CBSA3M C YEM CMbIC/T BONpOCca CTaHOBUTCS HEMOHSATEH;
TpeboBaHMsi N0 HACTPOWKE NN YCTaHOBKE, 4opaboTKu CKpMNTOB U T. A.;

He npuHumaroTCcs K pacCMOTpeHnto U 06paboTke 3anpochbl, a TakXe B
BbIMNOSIHEHUM MPUHATON K PACCMOTPEHNIO 3assBKM MOXET BbITb OTKasaHo no
NPUYMHE MPUOCTAHOBNEHNA NpenocTaBfeHna YCNnyr no OCHOBaHUAM,
NpenyCMOTPEHHbBIM HACTOSALWMMUK YCNOBUSIMUA.

9.6. B cnyyae ecnn B Texnogaep>kKy NoCcTynaeT cTaHOapTHbIA 3anpoc uUan
3anpoc, OTBET Ha KOTOpbIN YXe comepXUTca Ha cauTte lcnonHutens B
pasnene «Bonpockl U OTBETLI», OTBET Ha 3anpoc MOXeT b6bITb JaH B BUAOE
CCbIIKM Ha COOTBETCTBYIOLWYIO CTpaHuuy Ha cante WcnonHutens,
cogep>kailyto pasgen «Bonpock! n oTBETbI».

B cnyyae ecnu B TexnogOep>kky MOCTynaeT 3arnpoc, OTBET Ha KOTOPbIN
MOXET ObITb HangeH Ha gpyrux camtax cetn VHTepHeT, OTBET Ha 3anpoc
MOXXET BbITb AaH B BUAE CCbINKW HAa COOTBETCTBYHOLLWI CaT.

10. NMpouue ycnoBus

10.1. lNucbMmeHHble 3asBneHuss KnneHTta, npenyCMOTPEHHbIE HACTOSALWMMMN
YcnosmsaMn, OO/MKHbI cofepXXaTb BCe [AaHHble AKKayHTa, a TakXxe npu
HeO6XOOMMOCTU WHble OaHHble, no3Bonstwme KMcnonHuTento
noeHTudguumposaTb KnneHTa.

10.2. CTOpPOHbI NPU3HAKOT IOPUANYECKYO CUY YBEAOMSIEHUA N COOBLLEHUN,
HanpaefneHHbix VicnonHutenem B apgpec KnneHTa Ha ykadaHHble M B
nepcoHasnbHbIX AaHHbIX AKKayHTa agpeca 3feKTPOHHOW Mno4yTbl. Takue
yBeOOMJIEHUS N COOBLWEHNS MpPUpPaBHMBAKTCA K COOBOLEHUAM n
yBeOOMMAEHNSAM, WUCMOJIHEHHLIM B MNPOCTON MNUCbMEHHOW dopMe,
HanpasnsieMbiM VlcnonHutenem Ha no4yToBbIN agpec KnueHTta. B cnydvae
BO3HNKHOBEHNSA Kakmx-nnbo pasHornacum no gakram oTnpaBneHus,
NOSy4YEeHNss COOBLLIEHNIN, BPEMEHWN UX HanpaBfeHUs U COOEP>KaHWs, CTOPOHDI
O0roBOPUNNCH CHUTATb CBUOETENbCTBA TEXHUYECKUX CpencTB icnonHutens
OOCTOBEPHBIMU N OKOHYATENbHBIMW 0151 pa3peLlleHnss pasHornacum mexay
yKasaHHbIMU nLaMn.

10.3. CTOpPOHbI NpPU3HalOT, YTO YBeOOMIEHUS U coobLieHust KnueHta B
agpec VicnonHutens, 3a WCKAOYEHWEM CrlyyaeB obpalleHusi B CnyxXo6y
TEXHNYECKOWN NOLOEP>XKKM COrnacHoO CT. 9 HacTosawmx YCnoBum, cuntaroTcs
COBEpPLUEHHbIMM HagnexawmmMm obpa3oM TOSIbKO MNPW COCTaBfEHUN WX B
NMUCbMEHHOM BMOE C yKa3aHnemM BCeX HeobxoaumbiX ONng maeHTudukaumm
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AKKayHTa n KnneHta paHHbIX, U HanpasieHnn unx no noyte 3akKa3HbIM
NMACbMOM.

10.4. VicnonHutenb o0653yeTcsl He NepefaBaTb WM He OenaTb OOCTYMNHbIMU
TpeTbUM nnuam ceBegeHns o KnuneHTte, npegocTaBneHHble MOcCnegHnM npu
perncTpaunm AKKayHTa, 3a UCKNIOYEHNEM NPeOCTaBEHNS TakKUX CBEOEHNN
rOCyOapCTBEHHbIM OpraHam W/Wnm MHbIM OopraHam 1 opraHm3aumsam fno ux
3anpocam, a TakXXe MHbIM TPETbUM Nnuam nNpuv NosyyYeHnn oT HUX 3anpocos/
>xanob/npeTteH3unn no Bonpocam HapyweHusi KnneHTom ux npas w/mnm
OENCTBYOLLLErO 3akoHoaaTenbcTea Pecnybnnkn KazaxcraH.

10.5. CTopoHbl 065a3yI0TCA HEe pasrnawartb, He nepegaBaTbe W HE Oenatb
OOCTYMHbIMW TPEeTbMM nNuuam KOHdMUOeHUMaNbHble CBefEHUSd,
cogepXxawmeca B OOKYMEHTaX, OTHOCALUMXCS K HacTosAWuUM YCrnoBusiM U
WHbIM OOKYMEHTaM, OTHOCSLMMCSI K HUM, 6€3 MUCbMEHHOro paspeLleHuns
OPYyron CTOPOHbl, Apyv 3TOM akKT COBepLIEHNs akuenta u npeameT
HacToswmMx YcnoBun He HBNSAOTCS CBEOEHUSIMU, KOTOPblE CTOPOHbI
NPUHSNN cYMTaTb KOHUOEHUNANBHBIMNA.

[MonoxxeHnsi, NpegycMOTpPEHHble MNpeabiaywmm abs3auemM HacTosLWero
NyHKTa, HEe pacrnpoCTpaHAlTCA Ha cny4vaun, korga TpeboBaHue o
npenocTaB/iIEHUN TaKUMX CBeOLEHUN MpenbsBNseTcd opraHamMmuu
rocygapCTBEHHON BNacTW, MHbIMW rOCY4apCTBEHHbIM OpraHamu, opraHamu
MECTHOINro camoynpasfieHNss B LENSAX BbINOJIHEHUA WX QYHKUMA B
COOTBETCTBUM C OENCTBYOLWNM 3aKoHogaTenbCTBOM Pecnybnuku
KasaxcTaH;

10.6. VicnonHnTenb Bnpase npyv HEO6XOOVMMOCTU NpuBAeKaTb A1 OKasaHus
Ycnyr TpeTbuX nul, UMeWmMXx COOTBETCTBYHOWME NUUeH3nn wu/nnm
paspeLleHmns.

10.7. HanmeHoBaHMe 1 Hymepaumsa ctaTten HacTosawmx YCnosuim npuBeaeHsbl
ons yoobcrtBa MNPOYTEHUS U HE UMMEKT 3HadyeHus Npu TOJSIKOBaHUU
HacToAWwmMx Ycnosun.

10.8. B cnyyae ecnm kKakoe-imbo M3 MNONIOXKEHUW HacTosIWwWmMX Ycnosumn
OKa)XKeTCsa He nognexawmm OykKBanbHOMY WCMOSIHEHWNIO, OHO TOJIKYETCS B
COOTBETCTBUM C OENCTBYOLWNM 3aKoHofaTenbCTBOM Pecnybnuku
KasxatcHa C y4eToM nepBoOHavalibHblX WMHTEPECOB CTOPOH, MNpU 3TOM
OCTaBLUasACH YacTb YCNoBuiN NpogoKaeT AenCTBOBaTbL B MOSIHOW MepeE.

10.9. HacTtosawme Ycnosusi cocTtaBfieHbl B COOTBETCTBUM C [ pakgaHCKum
KogekcoMm Pecnybnukn KasaxctaH M WHbIMW HOPMaTUBHbIMK aKTamu
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Pecnybnukn KazaxcTaH, gencTeylOWuMn B o06sacTn npefocTaBneHuns
Ycnyr.

11. Aapec n pekBn3ntbl UcnoHutens

HanmeHoBaHume: TOO "Meraxoct KasaxcTtaH"

090000, Pecnybnuka KazaxcTtaH, 3anagHo-KasaxcTaHckasi obnactb, .
Ypanbck, npocnekT EBpasuna 59/3

BH 091040002609

PHH 271800016278

"AO KazkommepubaHk" B r. Ypanbck

NNK KZ649260201152923000

BUNK KZKOKZKX

KoHTakTHbIN TeneoH +7 727 356 2797
ALpec aneKTPOHHON NoYTbl sSI@megahost.kz

12. Agpec n pekBn3anTtbl KnneHrta

NHovBuayanbHbI npegnpuHumMaresns «KoXkaxmeTos»
r. MNasnogap, yn. >)Xasay-Mycel, 1 kB., 214

NNK KZ58826S0KZTD2002421

B [P AO «ATD BaHk»

BVK ALMNKZKA

NNH 830323351122
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